CHAPTER SEVEN
COMMUNITY RATING SYSTEM

A. Introduction and Overview
B. Eligible Activities and Credit Points
C. How to Apply and Deadlines

A. Introduction’

The Community Rating System (CRS) was
initiated in 1990 to award additiond incentive and credit
to communities which undertake activities which go
beyond the minimum required to be in the National
Flood Insurance Program (NFIP). Because these
additional activities reduce flood damage and flood
insurance claims, the community is rewarded with lower
flood insurance premiums for those residents who carry
flood insurance.

Flood insurance premium credits are available
in communities based on their CRS classification.
There are 10 classes, with Class 1 having the greatest
premium credit and Class 10 having no premium credit.
A community's CRS class is based on the number of
credit points calculated for the activities undertaken to
reduce flood losses, facilitate accurate insurance rating,
and promote the awareness of flood insurance. A
community is automaticallya Class 10, unless it applies
for CRS credit.

Community participation in CRS is voluntary.
Any community in full compliance of the rules and
regulations of the NFIP (having a "no problem"
Community Assistance Visit) may apply for CRS credit.
The applicantmust documentthat it is implementingone
or more -of the activities recognized in the CRS
schedule. The schedule identifies 18 creditable
activities and assigns credit points based on how well
the activity affects the goals of CRS.

The community reviews the schedule and
determines which activities it wishes to undertake that
deal best with the local flooding problems and that are
within its resources. Worksheets are provided to

The National Flood
Insurance Program’s

determine the creditable points for the level of each activity undertaken. A community applies for CRS classification by
sending completed application worksheets with appropriate documentation to FEMA Region il by December 15th of its
initial year. The only cost to the community is staff time to prepare the application, document the activities undertaken,
and implementthe activity. A simple form allows the community to reapply yearly by October 1st to remain at the same
level, but additional worksheets must be submitted if the community wishes to change its creditable activities.

The community's performance on the activities it undertakes is reviewed and verified by 1ISO Commercial Risk
Services, Inc. (ISO) usually within 6 months after the deadline. If a community is not properly or fully implementing the
credited activities, its credit points, and possibly, its CRS classification, will be revised. The flood insurance rate
reductiontakes effect October 1 of the year following initial application. For the first year, all communities are awarded
a Class 9, or 5% reductionin premiums. After that, the CRS classification is based on the credit points verified for the

community by ISO.
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It is importantto note that reductionin flood insurance rates is only one of the benefits communities receive from
participation in the CRS. Others include increased public safety, reduction of damages to property and public
infrastructure, avoidance of economic disruption and losses, reduction of human suffering, protection of the environment,
and improved public relations. Since few of the CRS activities will produce yearly premium reductions in excess of their
implementation costs, the community must consider all the benefits the activity will provide to determine if it is worth
implementing. ’

Recently, additiond credit has been provided for natural and beneficial functions of floodplains maintained in
their natural state. Floodplains provide storage to allow flood waters to spread out, and reduce flood velocities and peak
flows downstream. Natural floodplains provide ancillary beneficial functions, such as improve water quality, filter
sediments and impurities, moderate water temperatures, recharge groundwater, and provide habitat for diverse flora and
fauna. Additional credit is provided within some of the established 18 activities of the program. For example, if natural
floodplains are preserved or restored to their natural state to protect these functions, additional credit is provided under
Activity 420, Open Space Preservation.

A Short Form Applicationis now available which provides a simpler approach to apply for initial classification,
based on more common activities implemented by most communities. However, it often forces the community to accept
default values which may yield less points.

For communities considering applying, the Coordinator's Manual, Short Form Application, and further
information and assistance is available from the State Coordinating Office or from NFIP/CRS Publications (317) 848-
2898, or by writing:

Flood Publications
-NFIP/CRS

P.O. Box 501016

Indianapolis, IN 46250-1016

B. Eligible Activities and Credit Points

The 18 activities that are listed to the left and below
show the maximum points for each activity, and the average
points awarded to the communities that have applied. A
complete description of each activity, how points are awarded,
and_directions on filling. out the worksheets ‘is found in the
NFIP/CRS Coordinator'sManual. The community self-certifies
for the initial application by completing the worksheets for the
activities it wishes to undertake and calculating the points from
the directions in the Manual. Some of the activities are
adjusted by a community growth adjustment that rewards
growing communities with more points than those that are not
experiencing growth.

A community must accumulate at least 500 points to
qualify for a Class 9 rating. Each additional 500 points verified
will improve the community by one class rating. For example,
1,000 points will qualify the community for a Class 8 rating. At
present, each 500 points corresponds to a 5% reduction in
flood insurance premiums. A Class 8 community would have
a 10% reduction in flood insurance premiums. Communities
are advised to assure that they exceed the bare minimum
points for a class, as some points may be lost by errors or
failure to be able to verify all points credited on the initial
application. In addition, the community must keep good
records to verify it is implementing the activity.
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In Maryland, the state program for dam safety awards each community 75 points (Activity 630), and stormwater
management qualifies most communities for 80 points (Activity 450). The State Coordinating Office will assist
communities with flood protection assistance (Activity 360) to qualify for 53 points. Communities maintain elevation
certificates for at least 56 points (Activity 310), and do map
determinations for 140 points (Activity 320). The one-foot
freeboard requirement is worth 25 points under Activity 430.
This already puts the community well. over 400 points.
Wetland protection regulations allow communities to qualify
any wetland floodplains under open space protection (Activity
420). Maryland communities should have no problem
qualifying for the CRS based on programs and activities in
effect or that could be initiated easily, and the State
Coordinating Office will be glad to assist the community to
determine how additional points may be justified.

There are a few required activities for CRS. All
communities must maintain FEMA elevation certificates after
the date of application (Activity 310). However, the Model
Ordinance requires this, so Maryland communities are doing
it already. Communities with 10 or more repetitive loss
properties must map the repetitive loss properties and
prepare, adopt, and implement a plan to reduce damage in
repetitive loss areas (Activity 510).
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C. How to Apply and Deadlines

The Application Worksheet (AW-210), signed by-the chief executive officer. (CEQ), designating the CRS
coordinator, and indicating the activities applied for, must be returned with the applicable worksheets attached. On this
form, the CEO certifies that.the activities proposed for credit-are being implemented by the community in the manner
described in the application, and that the community will continue to implementthem unless FEMA is advised otherwise.

Forms 710, to calculate the growth adjustment, and 720, to total all points with the adjustments, should be included.
This may be submitted any time before December 15th for consideration that year.Figure 7-3 is a typical calendar of
events that is set into motion when application is made. Note that recertification of the same activities must be made
by October 1st, but that any modifications are submitted December 15th and are treated as new applications.
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